
 

 
Federated Insurance’s Claim of the Month — Could it happen to you?  
 

An out-of-state customer purchased a vehicle online with manufacturer financing that was arranged 

through the dealership. A local transportation company arranged for the vehicle to be picked up at the 

dealership and delivered across the country. 

One week after the sale, the insured was advised by local law enforcement that the vehicle had been 

purchased with the false identification of a man who had been contacted by the lender requesting the 

initial payment. Further investigation revealed that the transportation company was contacted after the 

vehicle was picked up at the dealership, and arrangements were made for delivery to a new location in a 

different state.  

The vehicle has not been recovered and the suspect has not been apprehended to date. 

CLAIM AMOUNT: $54,000.00 

Although many steps can be taken to avoid fraudulent vehicle purchases, such as obtaining multiple 

forms of identification and working with vendors to assist with verification of identification, many times 

the best form of prevention is your own employees. In the loss noted above, a potential red flag is an 

out of state customer buying a rather common used vehicle and shipping it across the country.  

Additional follow up on the customer’s identification could have possibly prevented the fraudulent 

purchase. 

 

Federated Mutual Insurance Company is recommended by 19 state and national auto dealer 

associations for customized insurance programs and value-added risk management services, such as 

mySHIELD®, the Risk Management Resource Center, and the Federated Employment Practices 

Network®. Visit federatedinsurance.com or contact your local marketing representative for resources 

you can use to create or enhance your own risk management program. 

 
 
This article is for general information and recommendations for risk prevention only and should not be considered an offer of 
insurance or legal or other expert advice. The recommendations herein may help reduce, but are not guaranteed to eliminate, 
any or all risk of loss. Coverage will be determined by the facts of the claim and the terms of your policy, if approved for issue. 
The information herein may be subject to, and is not a substitute for, any laws or regulations that may apply. All products and 
services not available in all states. Qualified counsel should be sought with questions specific to your circumstances and 
applicable laws. © 2022 Federated Mutual Insurance Company. 
 

http://www.federatedinsurance.com/
https://www.federatedinsurance.com/ws/fi/index.htm
https://reps.federatedinsurance.com/SearchPage

